UY BAN NHAN DAN TINH SON LA CONG HOA XA HQI CHU NGHiA VIET NAM
TRUONG CAO PANG SON LA Poc 1ap - Tw do - Hanh phiic

S6: 207 /KH-CDSL Son La, ngay 18 thang 07 nam 2025

~ KE HOACH
Bdo dam chat lwgng nam hoc 2025 - 2026

I. CAN CU

Can ctr Thong tu s6 28/2017/TT-BLDTBXH ngay 15/12/2017 cua B Lao dong va
Thuong binh X3 hoi vé viéc quy dinh hé thong dam bao chat luong cua co s& gido duc
nghé nghiép;

Can cir Thong tu s6 14/2024/TT-BLDTBXH ngay 31/12/2024 cua Bo Lao dong -
Thuong binh va Xa hoi vé viéc quy dinh tiéu chi, tiéu chuin kiém dinh chét luong
GDNN;

Thong tu s6 04/2025/TT-BGDPT ngay 17/02/2025 cia Bo truong B Gido duc va
Pao tao ban hanh quy dinh vé kiém dinh chat luong chuong trinh dao tao cac trinh do
cua giao duc dai hoc;

Can ct Quyét dinh s6 06/QD-CDSL ngay 02/01/2025 ctia Truong Cao dang Son La
ban hanh Quy ché T6 chuc va hoat dong.

Truong Cao dang Son La xay dung Ké hoach bao dam chit lwong nim hoc 2025-
2026 véi cac ndi dung sau:

II. MUC PiCH, YEU CAU

1. Muc dich

- Cap nhat kip thoi cac van ban chi dao cia cic co quan quan 1y cap trén dé trién khai
cong viéc co lién quan dat hiéu qua cao.

- Phan cong cac don vi phu trach cac ti€éu chi, tiéu chuan kiém dinh chat luong giao
duc nghé nghiép cua B Lao dong - Thuong binh va Xa hoi va Bo Gido duc & Pao tao.
Cin clt cac van ban huéng dan, cac vin ban tham chiéu cac don vi phan tich lam rd noi
ham, xac dinh cac cong viéc can thyuc hién trong nam dé dam béo cac tiéu chi, tiéu chuin
duogc danh gia 1a dat.

- Nham nang cao chat luong dao tao dap Gmg yéu cau phat trién cua xa hoi, ting
budc hinh thanh vin hoa chat luong trong nha trudng.

- Nang cao tinh than trach nhiém ctia CBGV, HSSV.

2. Yéu ciu

- T6 chtrc x4y dung va trién khai ké hoach phu hop véi thuc tién nha trudng; dam bao
tinh kha thi, timg budc dap ing ngay cang cao mirc chat lwong cac tiéu chi, tiéu chuan kiém
dinh chat luong.

- Gan ké hoach bao dam chit luong vo1 muc tiéu chét luong va viéc trién khai hé théng
quén 1y chét luong theo tiéu chuan ISO QMS 9001:2015.

- Cac ndi dung cong viéc phai cod ké hoach hoat dong cu thé, c6 mdc thoi gian thuc
hién, c6 hd so minh chimg cho timg cong viéc.

- H¢ thong minh ching cac don vi cung cdp can phai chiu trach nhiém vé tinh chinh
Xac, 6 nguon goc rd rang, dam bao pht hop ndi ham tiéu chi, tiéu chuan

- Hoan thanh dung tién d6 va dat chit lugng.



I11. NOI DUNG THU'C HIEN

3.1. Bao dam chit lwong dbi véi cac tidu chi, tiéu chuin kiém dinh chét lwong
co sé& giao duc nghé nghiép trong Thong tw so 14/2024/TT-BLDTBXH ngay
31/12/2024 ciia B§ Lao dfng - Thwong binh va Xa héi.

TT Pon vi thue hién Tiéu chi Tiéu chuén
1 1,2,5
2 8
3 1,2,3,4,5,6,7
1 P.TC-HSSV
5 4
7 1,2,3,4,5
8 1,3, 4
2 3,4,5,6,7,8
3 4
2 PDT
4 1,2,3,4,5,6,7
6 1,2, 3,4
2 7,8
3 P.KTCL
8 5
4 P.HC-QT 5 1,2,3,4,5,6
2 1,2
5 T.TSHN

8 2,6

TTTTV 5 7,8

Ban ISO 1 3,4

3.2. Bio dam chat lwong ddi voi cac tiéu chi, tiéu chuan kiém dinh chat lwong
Chwong trinh dao tao trong Thong tw so 14/2024/TT-BLDTBXH ngay 31/12/2024

cia Bo Lao dong - Thwong binh va Xa hgi.

\ \ Don vi Trinh d¢
TT Chuong trinh dao tao ohu trach dao tao
1 Quan ly van hoa Cao dang
2 Huang dan du lich Cao dang
3 Hudng dan du lich Trung cap
4 Quan tri khéach san Trung cap
At iR AR e A P—— Khoa 7
5 Nghé thuat biéu dién mda dan gian dan toc Trung cap
VHNTDL Z
6 Organ Trung cap
7 Thanh nhac Trung cap
8 Bicu dién nhac cu truyén thong Trung cap
9 My thuat Trung cap
10 | Van thu hanh chinh Trung cap
11 Cong tac xa hoi Khoa Trung cap
12 Hanh chinh van phong Luat-Noi vu Trung cap
13 Phap luat vé quan ly hanh chinh cong Trung cap




14 | Phéap luat Trung cap
15 | Dich vu phap ly Trung cap
16 Cong nghé thong tin Cao dang
17 | C6ng nghé thdng tin CLC Cao dang
18 | Cong nghé k¥ thuat dién, dién tu Cao dang
19 | Céng nghé k¥ thuat dién, dién tu Trung cap
20 | Bao vé moi trudng do thi Khoa Cao dang
21 | Bao vé moi trudng do thi KTKT Trung cap
22 | DPién - Nudc Trung cap
23 | Tin hoc ung dung Trung cap
24 | Ké toan doanh nghiép Trung cap
25 | Nghiép vu ban hang Trung cap
26 | Giao duc Mam non K.GDMN-GDPT | Cao dang
27 | LAmsinh Trung cap
28 | Quan ly dat dai Trung cap
29 Chan nu6i - Tha y NI Cao dang
30 | Channudi-Thiy Khoa Nong lam Trung cap
31 | Trong trot va Bao vé thuc vat Trung cap
32 | Trong trot Trung cap

IV. TO CHUC THU'C HIEN
1. Cac don vi truc thudc trudong
pé nghi 1anh dao cac don vi tryc thudc thyc hién ndi dung cong viéce sau:

- Nghién cu cac ndi dung trong Thong tu sé 14/2024/TT-BLDTBXH ngay
31/12/2024 cua Bo Lao dong - Thuong binh va X3 hoi vé viéc quy dinh tiéu chi, tiéu
chuan kiém dinh chét luong gido duc nghé nghiép.

- Khoa GDMN-GDPT nghién ctru cac ndi dung trong Thong tu s 04/2025/TT-
BGDDT ngay 17/02/2025 ciia B truong B Gigo duc va Pao tao ban hanh quy dinh vé
kiém dinh chat lugng chuong trinh dao tao C4c trinh d6 cua gido duc dai hoc;

- Céac don vi thuc hién coéng ’téC bao dam chat lugng theo TTQT thue hién cong tac
bao dam chat lugng; xay dung ké hoach bao dam chat lugng cua don vi minh. Np vé
Phong KT-BBCL (d/c Bui Thi Thom):

+ K& hoach trwde ngay 15/8/2025.

+ Bao cao thang va minh ching cta don vi frwde ngay 30 hang thang (tir thang
9/2025 deén thang 6/2026).

+ B40 c4o bao dam chat lwong nim hoc 2025-2026 cia don vi trwde ngay
15/6/2026.

Chay:
+ Xdc dinh thoi gian dam bdo hop 1y viéc cung cdp minh chitng.

+ Néu can thiét chinh sira md minh chirng, néi dung minh chitng; bé sung minh
chitng ... truc tiép trao doi (hodc lam van ban) guri Phong KT-DBCL

+ Khi ngp bdo cdo thang can ghi ré ma kém theo ngi dung minh chirng
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- Trung tdm Tuyén sinh — Hudng nghiép chu tri, phdi hop voi cac don vi c6 lién
quan to chtrc trién khai cong tac khao sat cac bén co lién quan doi véi chat lugng dao tao
cua nha truong.

- Céc khoa phdi hop thuc hién cac nodi dung lién quan truc tiép dén khoa khi cac
don vi khac yéu cau phoi hop.

- Cac khoa trong qua trinh thuc hién coéng tac BPCL (viét bdo cdo; thu thdp minh
chung, thong tin dir li¢u ...) can chu dong xac dinh, 1i¢t ké minh chirng, thong tin dir li¢u
... 10 rang, dam bdo du thoi gian cho cac don vi phoi hop c6 thé tu van, cung cap kip
thoi.

- Cac khoa Boi dudng, khoa Co ban khong thuc hién bao dam chat lugng cac
chuong trinh dao tao do khoa quan 1y.

- Bao c4o Ban Giam hiéu va cac don vi ¢6 lién quan theo yéu cau.

2. Phong Khio thi va Pam bao chit lwong

- Phéi hop véi thu ky ISO nha trudng xem xét, ra soat tai liéu hé thong dam bao cac
yéu cau co ban cua céc ti€u chi, ti€u chuan kiém dinh co s¢ gido duc nghé nghiép thude
hé thong ISO cua nha truong.

- Chu tri, phéi hop voi cac don vi duoc phan cong dé phd bién, hudéng dan trién
khai thong bdo cua nha truong va cac van ban cia B LD-TBXH, B GD-DT vé cong
tac bao dam chat lugng.

- Hang thang, td chirc kiém tra, don ddc viée trién khai thuc hién cong tac bao dam
chat lugng cua cac don vi, tong hgp bdo cdo Ban Giam hi€u nha truong trong ky hop
giao ban ISO hang thang.

3.Ban ISO

- Thuc hién bao cao tiéu chuan 1.3; 1.4.

- Tiép tuc duy tri van hanh va cai tién hé théng bao dam chat lugng theo tiéu chuan
ISO 9001:2015.

Cac don vi can ctr nhiém vu dugc giao, nghiém tuc trién khai thuc hién./.

Noi nhén: HIEU TRUONG
- Ban Giam hiéu (chi dao); A
- Cac don vi truc thudc (thuc hién);
- Luu: VT, P.KTCL.

guyén Pirc Long
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thang

nam 202..

PHU LUC
TRUONG CAO DPANG SONLA  CONG HOA XA HQI CHU NGHIA VIET NAM
PON VI ... Poc lap - Tw do - Hanh phuc
Son La, ngay
KE HOACH

Bao dam chét lrong niam hoc 202.. - 202..

I. CAN CU XAY DUNG KE HOACH

Il. MUC PICH, YEU CAU
1. Muc dich

2. Yéu cau

111. NQOI DUNG . )
1. Trién khai, quan tri€t cac vian ban vé cong tac bao dam chat lwgng

2. Noi dung cong viéc
2.1. Xac dinh nhiém vu chung

2.2. Phén cong viét bio cdo

TT Noi dung cong viéc Ngudi phu trach
2.3. Ké hoach chi tiét
. Cong viéc | Nguoi thuce Thoi dié Ho so, minh
TT | Tiéu chi, tiéu chudn | cin lam hién Hoan thanh chirng
1.
IV. TO CHUC THUC HIEN
DUYET CUA BGH TRUONG PON VI
Noi nhdn:
- Phong KTCL;’
- Céc don vi phdi hop

- Luu: Phong/TT/Khoa.
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TRUONG CAO DANG SONLA  CONG HOA XA HQI CHU NGHIA VIET NAM
PON VI ... Poc lap - Tw do - Hanh phuc

Son La, ngay  thang nam

] BAO CAO ]
Keét qua cong tac bao dam chat lwgng thang ...

Cin cr Ké hoach .../KH-CDSL ngay ... thang ... nim ... ké hoach bao dam chat
lugng nam hoc s )

Can ctr Ké hoach bao dam chat lugng nam hoc ... ngay ... thng ... nam ... ciia don
Vi ...

Pon vi ... bao cao két qua bao dam chét luong thang ..., cu thé nhu sau:

|. KET QUA THU'C HIEN CONG VIEC

TT Cong viéc Minh chirng Ghi chu

Vi du: 1.1.02 — Dé 4n kién toan, sip xép cac truong Cao ding,
Nghién cuu, | trung cap trén dia ban tinh Son La:

thu thap van Quyet dinh s6 99/Qb-UBND ngay 14/01/2019 v/v ban
1 | ban hanh Pé an kién toan, sap xép cac truong cao dang, trung
cap trén dia ban tinh Son La.

(ghi diy di tén ma minh ching va minh ching di kém
nhw vi du)

II. TON TAI, HAN CHE
(Cdc cong viéc chwa hoan thanh, Iy do)

Trén ddy 1a Béo cdo cong tac dam bao chat lugng thang ... ciia don vi ... /.
Noi nhén: TRUONG PON VI

- Phong KTCL;
- Luu: Phong (Khoa).



TRUONG CAODANG SONLA  CONG HOA XA HQI CHU NGHIA VIET NAM
PON VI ... Poc lap - Tw do - Hanh phic

Son La, ngay  thang nam 202..

, BAO CAO
Keét qua cong tac bao dam chat lwgng nadm hoc 202.. — 202..

Cin ct Ké hoach .../KH-CDSL ngay ... thang ... nim 202.. ké hoach bao dam chét
luong nam hoc 202..-202..;

Cin ctt Ké hoach bao dam chit luong nam hoc 202..-202.. ngdy ... thang ... nim
202..cuadonvi ...;

Pon vi ... bo cdo két qua bdo dam chét luong nam hoc 202..-202.., cu thé nhu sau:

I. KET QUA THU'C HIEN CONG VIEC

TT | Tiéu chi, tiéu chuan Cong viéc da thwe hién Minh Ghi chu
(phdn tich két qud, néu cu thé chirng

56 liéu, ty lé dat dwoc theo
ndi ham tirng tiéu chudn)

1

2

3

4

5

6

7

8

9

II. TON TAI, HAN CHE

(C&c néi dung chira dat theo cdc tiéu chi, tiéu chudn)
I11. KIEN NGHI, PE XUAT

Trén day 13 Béo céo cong tac dam bao chat lvgng nim hoc 202.. - 202.. cua don vi

Noi nhan: TRUONG PON VI
- Phong KTCL,;
- Luu: Phong (Khoa).
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